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Dear Valued Agents,

We have great news!

We are pleased to share that effective tomorrow (7 March 2023), you can obtain 

market valuations for motorcycles directly via the Alpha System!

Considering the rising inflation, with this new feature, not only will you save time in 

sourcing for the correct market value, but at the same time, you can make sure that 

your customers are neither over nor underinsured.

The steps to obtain the market valuation for Motorcycles are the same for Private Cars 

and Goods Carrying Vehicles.

Steps to obtain the market value 

It is also worth noting that the claim settlement will be on indemnity value and is 

subject to depreciation. Furthermore, underinsurance will not apply if the selection of 

market value is from the Alpha system.

This will also be a reliable point of reference that will enable us to reduce any disputes 

involving claim settlements in the future.

Should you have any further queries, please seek assistance from your servicing 

branch.

Thank you.

Allianz General Insurance Company (Malaysia) Berhad

Once all three options 
are selected, the 
screen will display the 
market values for you 
to choose!
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desired vehicle 
manufacturer 
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model
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manufactured 
year


